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UNITED STATES INTERNATIONAL TRADE COMMISSION 
 

WASHINGTON, DC 20436 
 
 
September 14, 2016 IG-OO-027 
 
Chairman Williamson: 
 
This memorandum transmits the Office of Inspector General five-year strategic plan for fiscal 
years 2017-2021.  This plan describes the strategy we will use to promote and preserve the 
efficiency, effectiveness, and integrity of the U.S. International Trade Commission over the next 
five years. 
 
The five-year plan will be an evolving document that will be updated through the annual 
planning process to ensure that the work of this office is relevant and responsive to your 
priorities, the priorities of the other Commissioners, and changes in the law. 
 
The comments we received from you, the other Commissioners, and the Commission staff have 
been considered and incorporated where appropriate.  I look forward to continuing to work with 
you over the next few years as we implement the plan. 
   

 
Philip M. Heneghan 
Inspector General 
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Introduction 

This strategic plan has been developed by the Office of Inspector General in order to 
provide a disciplined approach to the work of the office over the next five years. The 
purpose of this document is to guide the activities of the Office of Inspector General 
(OIG) that will promote and preserve the efficiency, effectiveness, and integrity of the 
programs and operations at the U.S. International Trade Commission (USITC or 
Commission), by focusing on areas that are critical to the Commission’s success.  

This document starts by describing the audit planning process, followed by a description 
of the Commission and its organizational structure. The next section provides the goals, 
performance measures, and OIG audit strategy for each of the Commission’s strategic 
operations. It then identifies the Commission’s management goals and OIG audit 
strategy. The final sections cover audit strategies for management challenges, mandatory 
audits, and potential external reviews.  

As a living document, this plan will adjust and evolve as the priorities, risks, and 
challenges change at the USITC. The Commission’s Strategic Plan FY 2014-2018 was 
used as the foundation for the OIG’s planning process. We will review any updated 
Commission Strategic Plans upon their release to determine potential impacts to the audit 
strategies outlined in this plan.

 

Office of Inspector General Strategic Audit Planning Process 

We reviewed a variety of agency documents, including but not limited to, the Agency 
Financial Report, Annual Performance Report, USITC Budget Justification, Federal 
Employee Viewpoint Survey results, Enterprise Risk Management data, and meeting 
minutes to stay abreast of the state of the Commission.  

We also reviewed external documents such as numerous Office of Management and 
Budget Memoranda, Executive Orders, and reports from the Government Accountability 
Office to identify government-wide risk trends that may be applicable to the 
Commission. 

In addition, we maintain relationships with a broad group of personnel, including the 
Chairman, Commissioners, Office Directors, and other stakeholders to discuss and help 
identify the priorities, challenges, and risks facing the Commission. 
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About USITC 

The USITC is an independent, quasi-judicial federal agency established by Congress with 
a wide range of trade-related mandates. The mission of the USITC is to: 

• Administer U.S. trade remedy laws within its mandate in a fair and objective 
manner; 

• Provide the President, the United States Trade Representative (USTR), and 
Congress with independent, quality analysis, information, and support on matters 
relating to tariffs and international trade and competitiveness; and 

• Maintain the Harmonized Tariff Schedule of the United States.  

The Commission serves the public by implementing U.S. law and supporting the 
development of sound and informed U.S. trade policy. The USITC investigates the 
effects of dumped and subsidized imports on domestic industries and conducts global 
safeguard investigations. The Commission also adjudicates cases involving imports that 
allegedly infringe on intellectual property rights. Through such proceedings, the agency 
facilitates a rules-based international trading system. The Commission also serves as a 
federal resource where trade data and other trade policy-related information are gathered 
and analyzed. The Commission makes most of its information and analysis available to 
the public to promote understanding of international trade issues. 

 
USITC Organizational Structure 

The USITC is led by six Commissioners who are nominated by the President and 
confirmed by the U.S. Senate. No more than three Commissioners may be of any one 
political party. The Commissioners serve overlapping terms of nine years each, with a 
new term beginning every 18 months.  

The President designates a Chairman and Vice Chairman from among the current 
Commissioners to serve a two-year term. The Chairman and Vice Chairman must be 
from different political parties, and the Chairman cannot be from the same political party 
as the preceding Chairman.  

The Commission staff of about 365 individuals includes attorneys, international trade 
analysts, international economists, investigators, nomenclature analysts, statisticians, and 
support personnel.  
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Office of Administrative Law Judges 

The Commission’s Administrative Law Judges (ALJs) hold hearings and make initial 
determinations in investigations under section 337 of the Tariff Act of 1930. These 
investigations require formal evidentiary hearings in accordance with the Administrative 
Procedure Act (5 U.S.C. 551 et seq.). After the Commission has instituted an 
investigation, the matter is referred to the Office of the ALJs. Each case is assigned by 
the Chief Administrative Law Judge to one of the Commission’s six ALJs which includes 
the Chief, and who, after an extensive discovery process, holds a hearing. The judge 
considers the evidentiary record and the arguments of the parties and makes an initial 
determination, including findings of fact and conclusions of law, which may be reviewed 
by the Commission. Temporary relief may be granted in certain cases. 

Office of General Counsel 

The General Counsel serves as the Commission’s chief legal advisor. The General 
Counsel and staff attorneys provide legal advice and support to the Commissioners and 
staff on investigations and research studies, represent the Commission in court and before 
dispute resolution panels and administrative tribunals, and provide assistance and advice 
on general administrative matters, including personnel, labor relations, and contract 
issues.  

Office of External Relations 

The Office of External Relations develops and maintains liaison between the 
Commission and its diverse external customers and is the point of contact with the U.S. 
Trade Representative and other executive branch agencies, Congress, foreign 
governments, international organizations, the public, and the media. The Commission’s 
Trade Remedy Assistance Office, located within the Officer of External Relations 
provides information about the benefits and remedies available under U.S. trade laws and 
assists small businesses seeking relief under those laws. 

Office of Operations 

The Commission’s core of investigative, industry, economic, nomenclature, and other 
technical expertise is found within the Office of Operations. There are six offices within 
the Office of Operations. The six offices, along with a brief description of their primary 
functions are described below. 

• The Office of Economics facilitates investigations under section 332 of the Tariff 
Act of 1930, section 131 of the Trade Act of 1974, and section 2104 of the Trade 
Act of 2002. The Office of Economics also provides expert economic analysis for  
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import injury investigations, as well as other industry and economic analysis 
products. 

• The Office of Industries facilitates investigations primarily under section 332 of 
the Tariff Act of 1930, section 131 of the Trade Act of 1974, and section 2104 of 
the Trade Act of 2002. The Office of Industries maintains technical expertise 
related to the performance and global competitiveness of U.S. industries and the 
impact of international trade on those industries for these studies and import 
injury investigations. 

• The Office of Investigations facilitates import injury investigations to fulfill the 
Commission’s investigative mandates, including those specified in the Tariff Act 
of 1930, the Trade Act of 1974, the North American Free Trade Agreement 
Implementation Act of 1993, and the Uruguay Round Agreement Act of 1994. 

• The Office of Tariff Affairs and Trade Agreements implements the 
Commission’s responsibilities with respect to the U.S. Harmonized Tariff 
Schedule and the International Harmonized System. 

• The Office of Unfair Import Investigations participates in adjudicatory 
investigations, usually involving patent and trademark infringement, conducted 
under section 337 of the Tariff Act of 1930, both during the pre-institution phase 
and as a party to the litigation with no commercial interest in the outcome. 

• The Office of Analysis and Research Services provides research and 
investigative support. It comprises the library, editorial, knowledge resources, and 
statistical services. 

Office of the Chief Financial Officer 

The Office of the Chief Financial Officer compiles the Commission’s annual budget, 
prepares the appropriation and authorization requests, and closely monitors budget 
execution. The Office of the Chief Financial Officer also provides support for 
acquisitions and is responsible for financial reporting. In addition, the Office of Chief 
Financial Officer manages the Commission’s internal control program in accordance with 
the Federal Managers Financial Integrity Act. Component offices include the Offices of 
Budget, Procurement, and Finance. 

Office of Administrative Services 

The Office of Administrative Services provides human resource services, including 
collective bargaining with union representatives, information and document management, 
management of work life issues, facilities management services, and is responsible for all  

Commission physical and personnel security matters. Component offices include the 
Offices of Human Resources, Security and Support Services, and the Office of the 
Secretary. 
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Office of the Chief Information Officer 

The Office of the Chief Information Officer provides information technology leadership, 
a comprehensive services and applications support portfolio, and a sound technology 
infrastructure to the Commission and its customers. Through its staff and subsidiary 
offices, the Office of the Chief Information Officer seeks to promote, deliver, and 
manage the secure and efficient application of technology to the Commission’s business 
activities. Component offices include the Offices of Information Technology Services 
and Enterprise Security Management. 

Office of Equal Employment Opportunity 

The Office of Equal Employment Opportunity administers the Commission’s affirmative 
action program. The Director advises the Chairman, the Commission, and USITC 
managers on all equal employment opportunity issues, manages and coordinates all equal 
employment activities in accordance with relevant laws and regulations, evaluates the 
sufficiency of the Agency’s equal employment opportunity programs and recommends 
improvements or corrections, including remedial and disciplinary action; encourages and 
promotes diversity outreach; and monitors recruitment activities to assure fairness in 
agency hiring practices.  

Office of the Inspector General 

The Office of Inspector General provides audit, evaluation, inspection, and investigative 
support services covering all Commission programs and strategic operations. The Office 
of Inspector General activities are planned and conducted based on requirements of laws 
and regulations, requests from management officials, and allegations received from 
Commission personnel and other sources. 
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USITC Office-Level Organization Chart 

The chart below provides an illustration of the USITC Office-Level organization 
structure as revised in October of 2014 and in effect at the time of this update.  

 

Strategic Goals and Objectives 

Strategic Goal 1:  Investigate and Decide:  Produce Sound, Objective, and 
Timely Determinations in Investigative Proceedings.  

Strategic Objective 1.1:   

Reliable Process:  Conduct Expedious and technically sound investigative 
proceedings. 

Performance Goals:   

• Conclude investigations into alleged section 337 violations within 
timeframes that are consistent with the Uruguay Round Agreements Act. 

• Improve timeliness of ancillary proceedings by reducing the average 
length of ancillary proceedings.  
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• Issue and receive 90% of questionnaires for import injury investigations 
electronically. 

• Deliver 100% of import injury investigation determinations and reports by 
the statutory deadline. 

• Develop and implement a process to evaluate and improve agency 
decision-making based on judicial and NAFTA proceedings. 

OIG Audit Strategy: 

• Determine if the Commission has proper internal controls to manage risk 
in the 337 investigative process. 

• Determine if the Commission has an effective automated process for 
receiving electronic questionnaires. 

• Determine if the Commission has proper security controls to protect 
BPI/CBI received electronically.  

• Determine if the Commission uses a standard methodology for 
determining OUII participation in investigations. 

Strategic Objective 1.2:   

Clear Proceedings:  Promote transparency and understanding of investigative 
proceedings.  

Performance Goals: 

• Leverage existing and developing technologies to improve the flow of 
information to interested parties and the general public. 

• Post information on import injury investigation webpages within specific 
timeframes. 

• Staff conducts outreach to bar groups and others to ensure they understand 
Commission capabilities and processes. Issue regular feedback surveys to 
external stakeholders to assess effectiveness and efficiency of processes 
and procedures.  

• Post documents to EDIS within specified timeframes.  

OIG Audit Strategy:  

• Determine if the Commission has a process to protect the integrity of data 
in the investigative databases. 

• Determine if the Commission is managing the development of the Title 
VII investigative database. 
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• Determine if the Commission collects and analyzes response rates for its 
investigations. 

• Determine if the Commission ensures standardization of data elements in 
EDIS prior to making information available to the public. 

• Determine if the Commission’s process for web posting is efficient. 
• Determine if the Commission has a standard process for assessing 

feedback from stakeholders.   

Strategic Goal 2:  Inform:  Produce Objective, High-Quality, and 
Responsive Tariff, Trade, and Competitiveness-Related Analysis and 
Information. 

Strategic Objective 2.1:  Timely:  Deliver timely and accessible analysis and 
information.  

Performance Goals: 

• Improve utility of tariff and trade information for customers and the public 
by developing and producing digital and interactive Commission products 
by 2018. 

o Develop new digital or interactive Commission products and 
publish new products during FY2017. 

o Enhance the HTS data management system and the DataWeb by 
the end of FY2017. 

• Improve the production and delivery of Commission products by 
evaluating and implementing improved production processes by 2018. 

• Increase section 508 compliance of Commission reports by improving 
staff knowledge and procedures (FY2014).  

• USITC-generated documents related to investigations requested in FY 
2017 and recurring reports and staff research products initiated in FY2017 
are 508 compliant. 

• Provide on-line technical modules for the public and staff by the end of 
FY2016 and continue to develop new modules. 

• Improve timeliness and customs information provided in response to 
emails submitted through online help system. 

OIG Audit Strategy: 

• Determine if the Commission has sufficient succession plans and 
knowledge transfer for key positions.  

• Determine if the Commission has improved the accuracy rate of 
modifications to the Harmonized Tariff Schedule.  
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• Determine if the Commission has a process to review and evaluate 
comments relating to the Harmonized Tariff Schedule received from the 
“HTS Help” link on the Commission’s public website. 

• Determine if the Commission’s policies and procedures address its role 
and responsibilities as a member of the 484(f) Committee. 

• Determine if the Commission follows a standardized procedure for 
processing Miscellaneous Tariff Bills. 

• Determine if the Commission’s internal controls for processing 
Miscellaneous Tariff Bills are working effectively. 

• Determine if the Commission has an efficient process to meet 508 
compliance. 

• Determine if the Commission has an efficient process to respond to emails 
submitted through the online help system. 

Strategic Objective 2.2:  Effective:  Produce high-quality analysis and information 
and strategic insights to support the development of the U.S. trade agenda.  

Performance Goals: 

• Engage Commission customers to enhance agency capabilities to provide 
effective and responsive analysis, data, and nomenclature services. 

• Based largely on customer input, continually identify and prioritize areas 
to improve capabilities to analyze important new issues in trade and 
industry competitiveness through 2018. 

• Improved analytical tools and new capabilities are reflected in statutory 
work products. 

OIG Audit Strategy:   

• Determine if the Commission has developed internal controls to address 
risks associated with how they perform analysis for internal and external 
customers.  

• Determine if the Commission analysis processes address risks associated 
with the data being used. 

• Determine if the Commission has identified business needs and 
requirements for the acquisition of analytical tools.  

• Determine if the Commission has a process to track the use of its 
modeling products and services to the number of statutory reports, 
statutory investigations, technical assistance, and staff research to help 
quantify the value of their investments.  

• Determine if the Commission has a process to document and validate the 
sources of baseline data used for policy and economic impact modeling.  



U.S. International Trade Commission 
Office of Inspector General Strategic Plan

 

- 10 - 
Inspector General Five-Year Strategic Plan 

2017-2021 

 

Management Goals and Objectives  

The Commission has established a management goal and three management objectives 
aimed at continuous process improvement of people, technology, and money in support 
of the agency’s strategic goals and mission. In addition, the Commission developed two 
cross-cutting objectives to support various aspects of their operations.  

Management Goal:  Achieve Agency-wide Efficiency and Effectiveness to Advance 
Agency Mission. 

Management Objective M1.1:  People:  Efficiently and effectively recruit and 
develop highly qualified and flexible human capital.  

Performance Goals: 

• Convert all major human capital management paper processes to 
electronic processes over the next five years. 

• Complete hiring actions with service level agreements within the 
timeframe specified (generally, 80 days) in order to improve overall 
vacancy rate and better achieve agency mission. 

• Increase stakeholder satisfaction with the extent to which recruiting efforts 
bring in the right human capital in an efficient way. 

• Improve accuracy and completeness of hiring case files. 
• Improve stakeholder satisfaction regarding opportunities for professional 

development to help retain human capital. 

OIG Audit Strategy: 

The Office of Personnel Management has historically performed external 
reviews of the Commission’s Human Resources Office. The OIG may 
perform additional reviews of human resource processes, as necessary, 
which do not duplicate the efforts of the Office of Personnel Management.  

Management Objective M1.2:  Money:  Provide good stewardship of taxpayer 
funds. 

Performance Goals: 

• Provide accurate, timely, insightful, and relevant financial management 
reports to agency leadership on a monthly basis through FY 2018. 



U.S. International Trade Commission 
Office of Inspector General Strategic Plan

 

- 11 - 
Inspector General Five-Year Strategic Plan 

2017-2021 

• Improve effectiveness and efficiency of acquisitions during FY 2014-2018 
by making continuous process improvements. 

• Maintain a robust and effective system of financial management and 
internal controls to achieve an annual unqualified audit opinion on the 
agency’s financial statements from year end FY2014-FY2018. 

OIG Audit Strategy: 

• Determine if the Commission’s internal financial management reports 
provide relevant information to agency leadership. 

• Determine if the Commission follows a standard process to reconcile the 
transaction level data entered into the financial management system. 

• Determine if the Commission follows a standard process to reconcile the 
transaction level of data entered into the procurement system. 

• Determine if the Commission’s acquisition planning process is effective. 
• Determine if the Commission’s invoice process is efficient. 
• Annual financial statement audit. 

Management Objective M1.3:  Technology:  Deliver high-performing and secure 
networks and services. 

Performance Goals: 

• Improve delivery of IT solutions to better support Commission customers 
through 2018. 

• Ensure a robust security posture by successfully developing capabilities 
consistent with government-wide cyber security priorities. 

• Maintain an effective IT service delivery management process by 
developing new and updating existing IT management policies through 
2018. 

• Improve integrity, delivery, and usability of USITC information assets by 
enabling access to 100% of the Commission’s major datasets (i.e. HTS, 
EDIS, and trade) using Open Data-compliant machine-readable format. 

OIG Audit Strategy: 

• Determine if the Commission manages its inventory of authorized and 
unauthorized devices. 

• Determine if the Commission manages its inventory of authorized and 
unauthorized software. 
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• Determine if the Commission securely manages its configurations for 
hardware and software on mobile device laptops, workstations, and 
servers. 

• Determine if the Commission performs continuous vulnerability 
assessment and remediation.  

• Annual cybersecurity reports. 

Cross-cutting Objective C.1:  Use feedback to improve agency operations and enhance 
employee and customer satisfaction. 

Performance Goals:  

• Improve employee satisfaction and commitment to the agency as measured by 
the FEVS by achieving continuous improvement by FY 2018. 

• Make continuous improvements to the Commission’s web presence that lead 
to improvements in user satisfaction. 

• Increase stakeholder satisfaction with EDIS. 

OIG Audit Strategy:   

• Determine if the Commission has a sound methodology to interpret the survey 
results to produce actionable response, identify anomalies, recognize trends, 
and identify emerging risks. 

• Determine if the Commission’s response to the FEVS results address root 
cause problems.  

• Determine if the Commission follows standard procedures to evaluate 
stakeholder satisfaction with EDIS. 

• Determine if the Commission is using a sound methodology for evaluating 
stakeholder satisfaction.  

• Determine if the Commission’s improvements to the web increase user 
satisfaction. 

Cross-Cutting Objective C.2:  Improve the resource and performance capabilities of 
Commission managers. 

Performance Goals:  

• Improve resource use, performance management, and internal controls by 
implementing an enterprise management system consisting of electronic 
business processes and integrated financial and personnel data by FY 2019. 

OIG Audit Strategy: 
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• Determine if the Commission has a clear link between individual resource 
assignments, operational requirements and risks to agency goals.  

• Determine if the Commission has a plan in place to automate manual 
processes. 

• Determine if the Commission follows a consistent process for measuring 
performance goals. 

• Determine if the Commission’s process for measuring performance is 
effective. 

 

Mandatory Annual Reviews 

1) Annual Financial Statement Audit 

The Tax Accountability Act of 2002, requires that the Commission prepare and submit an 
audited financial statement for each fiscal year covering all accounts and associated 
activities of each office. In order to comply with these requirements, the Office of 
Inspector General contracts this work to an independent certified public accounting firm. 
The contract requires that the audit be conducted in accordance with U.S. generally 
accepted government auditing standards and these auditing standards require the 
following reports: 

• Financial Statement Audit; 
• Report on Internal Control; 
• Report on Compliance with Laws and Regulations; 
• and if applicable, a Management Letter. 

The Office of Inspector General has oversight responsibilities to monitor the work of the 
independent certified accounting firm. The audit reports are due in November on a 
schedule set by the Office of Management and Budget. The management letter does not 
have a set due date, but should be issued in a timely manner.  

2) Annual Cybersecurity Assessment 

The Federal Information Security Management Act (FISMA) requires the Commission to 
develop, document, and implement an agency-wide program to provide information 
security to protect the government’s information, operations, and assets. The Commission 
must report on the effectiveness of its security program annually to the Office of 
Management and Budget and to Congress. The annual report includes an  
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independent evaluation, performed by the OIG, of the Commission’s establishment and 
implementation of security programs. The annual report is due in November; the actual 
date varies by year and is transmitted by the Office of Management and Budget through a 
policy memorandum.  

3) Management and Performance Challenges Report 

In 1998, members of Congress began annually requesting Inspectors General to identify 
the most serious management challenges facing their respective agencies. This request 
was later codified in the Reports Consolidation Act of 2000. The Reports Consolidation 
Act of 2000 requires the Inspector General to submit a report to be included in Annual 
Financial Report that summarizes what the Inspector General consider to be the most 
serious management and performance challenges facing the Commission and assess the 
progress in addressing those challenges. The Inspector General is required to provide this 
report to the Chairman 30 days before the due date of the Agency Financial Report.  

Since 2009, the Inspector General has identified internal control and information 
technology as two of the Commission’s biggest management and performance 
challenges. The audit strategy will be to select a specific function, process, or 
requirement of the Commission as it relates to internal control or information technology 
and develop a focused audit objective. 

4) Charge Card Risk Assessment Report 

The Government Charge Card Abuse Prevention Act of 2012 requires the Inspector 
General of each agency to conduct an annual risk assessment of agency purchase cards, 
travel cards, fleet cards, and convenience checks. The results of the risk assessment will 
be used to determine the necessary scope, frequency, and number of audits, evaluations, 
or reviews of these programs.  

The Charge Card Abuse Act directs the Inspector General to submit an annual purchase 
and travel card audit recommendation status report to the Director of OMB 120 days after 
the end of each fiscal year.  

5) Improper Payments and Elimination Act Report 

The Improper Payments and Recovery Act of 2010 (IPERA), requires agencies to review 
all programs and activities to identify areas that may be susceptible to significant 
improper payments. Additionally, it requires the Inspector General to determine if the 
Commission is in compliance with IPERA and submit a report each fiscal year to the 
head of the agency, the Committee on Homeland Security and Governmental Affairs, the 
Committee on Oversight and Governmental Reform, and the Comptroller General. The 
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report is due within 180 days after publication of the Commission’s Annual Financial 
Report.  

6) Data Act Report 

The Digital Accountability and Transparency Act of 2014 requires the Inspector General 
to submit a report to Congress on the Commission’s implementation and use of data 
standards. The Inspector General must also review a statistically valid sampling of the 
spending data submitted to USASpending.gov by the Commission and assess it for 
completeness, timeliness, quality, and accuracy. A “readiness review” report is due in 
November 2016, which will report on the Commission’s progress on implementing the 
requirements. The first Data Act report is due November 2017, with subsequent reports to 
follow in November 2019 and November 2021.  

7) Cybersecurity Act Report 

The Cybersecurity Act of 2015, requires the Inspectors General of agencies with a 
computer system that provides access to personally identifiable information to submit 
each year a report on the topics related to the measures employed by agencies to protect 
this data to the appropriate committees of jurisdiction in the Senate and the House of 
Representatives. 

 

External Reviews 

External reviews are audits, investigations, and evaluations of Commission programs and 
operations performed by another agency or oversight body. The Inspector General 
considers this information as part of the planning process to manage OIG resources and 
not duplicate the efforts of other oversight bodies.  

The list below identifies external entities that have recently conducted reviews of the 
Commission:   

• Government Accountability Office; 
• Office of Personnel Management; 
• Equal Employment Opportunity Commission; and  
• Office of Government Ethics.  

The Government Accountability Office identified the following government-wide 
assessments in their strategic plan that may be applicable to the Commission’s strategic 
operations:  



U.S. International Trade Commission 
Office of Inspector General Strategic Plan

 

- 16 - 
Inspector General Five-Year Strategic Plan 

2017-2021 

• Analyze how international trade programs serve U.S. interests and how the United 
States can influence improvements in the world economy. 

o Examine efforts to ensure and increase access to foreign markets and 
sources, including trade agreements and enforcement. 

o Review programs that promote U.S. exports. 
o Evaluate U.S. programs to expand trade and build partner trade capacity in 

support of development. 
o Assess the effectiveness of duty collections, trade remedies against 

injurious or intellectual property right-infringing goods and other illicit 
trade, and other import programs. 

o Analyze emerging trade policy issues and crosscutting trade management 
challenges. 

The Government Accountability Office identified the following government-wide 
assessments in their strategic plan that may be applicable to the Commission’s 
administrative operations:  

• Assess the government’s planning, implementation, and use of IT to improve 
performance and modernize federal programs and operations. 

• Analyze and support efforts to develop an agile, skilled workforce essential to the 
operation of high-performing federal agencies. 

• Identify ways to improve federal agencies’ acquisition of goods and services. 
• Assess efforts to improve results-oriented management across the government. 
• Identify ways to improve the collection, dissemination, and quality of federal 

information. 

In addition, the Office of Inspector General is required to have a Peer Review performed 
every three years by another office. The next peer review is anticipated to be scheduled 
for 2018. 
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Appendix A:  Office of Inspector General Statistics 

Mission Statement:  Our mission is to promote and preserve the efficiency, 
effectiveness, and integrity of the Commission.  

Staffing:  The Office of Inspector General has four full-time staffing positions. All four 
of these positions are currently filled.  

Budget:  The Office of Inspector General’s non-personnel annual budget as presented in 
the fiscal year 2017 budget justification was $213,075.  

Planning Assumptions:   

• Minimal changes to OIG budget over next five years; 
• OIG staffing ceiling remains unchanged over next five years; 
• OIG will augment staff with intern rotations each year;  
• No anticipation of new laws or regulations that would change the mission of 

USITC over the next five years.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Thacher’s Calculating Instrument” developed by Edwin Thacher in the late 1870s.  It is a cylindrical, rotating slide 

rule able to quickly perform complex mathematical calculations involving roots and powers quickly.  The instrument 

was used by architects, engineers, and actuaries as a measuring device.   

 

 

 

 



Office: 202-205-6542
Fax: 202-205-1859
Hotline: 202-205-6542
OIGHotline@USITC.GOV

U.S. International Trade Commission
Office of Inspector General
500 E Street, SW
Washington, DC 20436

To Promote and Preserve 
the Efficiency, Effectiveness, and Integrity of the 

U.S. International Trade Commission
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